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InfoMC provides an end-to-end, person-centered behavioral health management platform enabling you to
administrate and address behavioral health conditions and integrate treatment with medical and social
determinants of health to support a holistic approach to value-based care.

Our Incedo™ platform enables interdisciplinary care teams to optimize and personalize care for even the most
complex, vulnerable, and marginalized individuals. Automated, intuitive workflows streamline care delivery across
disciplines, enabling you to identify and remove barriers that make care less effective while efficiently managing
administrative processes to ensure prompt treatment and payment.

Personalized comprehensive behavioral health solution
Available as a standalone behavioral health platform
or a solution fully integrated with care management,
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Quality performance tracking and regulatory alignment reduce risk

Incedo helps you improve quality performance via complete complaints, grievances, and appeals
management, with built-in turnaround time and process tracking aligned with CMS, NCQA, and URAC
guidelines. Customizable workflows and granular data capture and reporting support continuous quality
improvement and enable alignment by line of business or contract so you can proactively manage
regulatory requirements and demonstrate compliance.

25 years of supporting behavioral health and social determinants
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